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Announcement

Dear IT Services Client- We are pleased to announce that After Hours Support Services LLC has

acquired Coastline Micro’s IT Services Division.

What does this mean to you?
e Broader and deeper range of proactive Managed IT Services to meet your business needs
e Cloud based Solutions

e Extended IT Support hours

Operating out of Coastline Micro, Inc’s existing offices at 1811 Kaiser Avenue, Irvine, CA 92618, After
Hours Support Services LLC provides IT Support, Managed IT Services and Disaster Recovery Solutions

to small-to-medium business and non-profit organizations throughout Southern California.

Rest assured, Coastline Micro, Inc and After Hours Support Services LLC will work together to ensure this
transition will be smooth, with no disruption to your IT support and/or Coastline Micro hardware warranty
support. Additionally, Coastline Micro, Inc and After Hours Support Services LLC will continue to partner

on integration projects to make sure your hardware requirements are met.

If you have any question regarding this announcement please feel free to contact:

Coastline Micro, Inc. After Hours Support Services LLC
Mark Capobianco, President Patrick Nunez, President
Tel: 949-450-9966 x200 Tel: 949-528-6188

About After Hours Support Services LLC: Founded on the premise that support issues are never
scheduled After Hours Support Services takes pride in providing timely responses to urgent support
requests made by clients in crisis. In addition to responding quickly, After Hours Support Services
maintains solid, professional relationships with clients and personnel, whether working as the prime or as
a subcontractor.

The After Hours Support Services team has been providing IT Support Services to clients throughout
Southern California since 1992.

January 1, 2010

Coastline Micro, Inc. 1811 Kaiser Avenue, Irvine, CA 92618 Tel: 949-450-9966 Fax: 949-450-9977



